
At WaMu, we say what we mean, we mean what we say and we follow through on our 
promises. Fair. Caring. Human. Dynamic. Driven. These core values inspire and guide our 
team as they help us write our extraordinary, ongoing success story.

We’re currently expanding our Arlington Collections Department!

 We’re now hiring:
Credit Solutions Specialist 

Responsible for building relationships with delinquent customers to facilitate prompt 
collection of past due credit card accounts, including skip-tracing activities, contacting 
customers to establish payment arrangements and performing related back-office 
processes. This position requires outstanding negotiation, communication and listening 
skills, the ability to multi-task and basic computer skills. At least 6-12 months of previous 
collections/sales experience in a fast-paced, call center environment is preferred.   

Full time training:  
5 weeks, Mon.–Fri., 12pm-9pm
40-hour work schedules available: Tues.–Sat. split schedules
7am-11am/5pm-9pm or (4) 10-hour days: Fri.-Mon., Wed.-Sat. or 12pm–9pm shifts 
with a day off during the week and a day off on the weekend.

Positions qualify for an additional competitive monthly incentive plan, as well as 
benefits; and evening and weekend schedules qualify for shift differential!

Please apply online at wamu.com/careers, referencing Job #443210, Source Type as 
Newspaper and Source Name as Job Connection.

Maybe you’re ready for WaMu.

Washington Mutual is an Equal Opportunity Employer.  
We embrace differences, welcome diversity and value  
a culture of respect.

 
Are you ok with a career that 
gives you smile lines?
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